
Strategic Workforce
Planning Officer

I began my career in the NHS in 2019. I worked at the
Welsh Ambulance Services NHS Trust (WAST) as a band 
2 Admin Assistant. My role was based around the
servicing of ambulances and taking care of breakdowns
etc. I then secured a job at HEIW in 2020 as a band 4
Strategic Workforce Planning Officer. And I’ve been very
lucky to have had the opportunity to grow my job to a
band 5 role. 

Beckie Chandler
Strategic Workforce Planning

There are so many opportunities to grow and progress in the NHS and my story is a prime
example of that. I developed my role by proactively taking on more responsibilities,
upskilling with various courses and by participating in different projects. 

A big part of my role is to organise events and support with project work. My team are
amazing and my manager is really supportive in helping me continually grow. The values
which HEIW has is evident in all of its employees, we all support each other and help each
other progress. 

The NHS is more than just nurses and doctors, this campaign epitomises this. There is a job
suited to all skills, take a look at Careersville to see for yourself. 

My advice to anybody considering joining the NHS is to not be afraid of starting at the
bottom, you can develop and excel at the rate you want. The only barrier is yourself. 




